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Microsoft Al vision

Empower developers Empower organizations to Empower people to
to innovate transform industries transform society


https://fasttrack.microsoft.com/ems
https://info.microsoft.com/RequestEMSDemoRegistration.html?ls=Website

Driving innovation
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Empowering developers

1.2M ....
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Creating digital agents
with Azure Bot Service

Using Azure Cognitive
Services
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Empowering organizations

Unstructured, chaotic data estate

Lack of skills and productivity

Solutions not Enterprise-ready

Have started or are

of Enterprises using

Al by 2020 planning to start their Al

initiatives in the near term?

1.Source: Gartner, Smarter with Gartner, 2017.
2 Source: Gartner, CIO Report, 2017.
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Transforming the
Telco industry
with Microsoft Al
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The Al journey
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Bring Al to every application

Redefine existing applications with Al

NOX U A =

Vision Speech Language Knowledge
£ N
N 7

Pre-built Al services
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Create new conversational Al experiences
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Conversational Al platform



Bring Al to every application

Al applications
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Bring Al to every business process

Horizontal
processes

Vertical
processes

Infrastructure optimization
Predictive maintenance
Inventory optimization
Fleet optimization
Marketing optimization Image diagnosis

Recruiting IT helpdesk Dynamic pricing

Financial forecasting Risk assessment

Talent management QUi EEnel
Customer Service
Next best action

Lead scoring




Bring Al to every business process
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SaaS Al Al Accelerators Custom Al

Optimized for time to market < > Optimized for flexibility



Industrywide Al transformation
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Bring Al to every employee
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Introducing the . 7
Citizen Data Scientist v




Introducing the citizen data scientist

I!% Chaos to knowledge
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Democratized Al experiences

e Self-service Al
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Microsoft Al vision
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Empower developers Empower organizations to Empower people to
to innovate transform industries transform society


https://fasttrack.microsoft.com/ems
https://info.microsoft.com/RequestEMSDemoRegistration.html?ls=Website

Our approach

Responsible Al v

P O Trusted Al

Fairness Reliability Inclusivity Privacy Transparency Accountability



Al for Good
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Accessibility
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Microsoft's mission

Empower every person and
every organization on the
planet to achieve more
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Thank you.



